
BACKGROUND 

Research has become an increasingly important component 
of the innovation process, with companies and organizations 
investing heavily in market research, user research, and other 
forms of data gathering and analysis. As technology continues 
to evolve and new challenges and opportunities emerge, 
research will continue to play a vital role in driving innovation 
and progress.

PROCESS OF INNOVATION
RESEARCH

CONCEPT Research involves systematically gathering and 
analyzing information to better understand a problem or 
challenge, identify potential solutions, and develop new and 
innovative approaches. This can involve a range of activities, from 
conducting market research to gain insights into customer needs 
and preferences, to exploring emerging technologies and trends 
that may be relevant to the problem at hand. Research can also 
involve testing and prototyping new ideas to gather feedback 
and refine approaches. The goal of research is to gain a deeper 
understanding of the problem or challenge, and to use this 
understanding to develop more effective and innovative solutions.
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